
Keeping cash available throughout your ATM network is critical to the success of your ATM channel and 
consumer interactions. Partnering with leading cash companies around the globe, NCR’s Cash in Transit 
(CIT) Management Service allows you to out-task the day-to-day management of your cash services vendors 
to NCR. We manage schedules, deposit pickups, escalations and provide monthly reporting to keep you 
informed of your CITs performance.

NCR CIT MANAGEMENT

For more information, visit ncr.com, or email services.financial@ncr.com.

S I M P L I F Y  YO U R  DAY-TO - DAY  
O P ER AT I O N A L  R E S P O N S I B I L I T I E S

LOOKING TO SIMPLIF Y YOUR CASH MANAG E ME NT OPE R ATIONS?
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NCR Corporation (NYSE: NCR) is a leader in omni-channel 
solutions, turning everyday interactions with businesses 
into exceptional experiences. With its software, hardware, 
and portfolio of services, NCR enables nearly 700 million 
transactions daily across retail, financial, travel, hospitality, 
telecom and technology, and small business. NCR 
solutions run the everyday transactions that make your  
life easier.

NCR is headquartered in Duluth, Ga., with over 30,000 
employees and does business in 180 countries. NCR is a 
trademark of NCR Corporation in the United States and 
other countries.

WHY NCR?

NCR continually improves products as new technologies and components become available.  NCR, therefore, reserves the right to change 
specifications without prior notice.

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR representative or 
NCR office for the latest information.

NCR is a registered trademark of NCR Corporation in the United States and/or other countries. All brand and product names appearing in this 
document are trademarks, registered trademarks or service marks of their respective holders.
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A single point-of-contact to manage your  
day-to-day cash operations 
NCR can simplify your day-to-day operational 
responsibilities by managing the overall performance of 
your cash services. NCR’s highly specialized agents work 
with the CIT to optimize the service provided to help 
provide your customers the cash they need when they 
need it.

Comprehensive Management Reporting 
On a monthly basis, NCR reviews and validates your  
cash invoices To confirm you are properly invoiced for the 
level of service delivered. NCR performs monthly reviews 
of these reports with each CIT. Areas for improvement  
are addressed and action plans to drive improvement  
are established.

Increased bank staff productivity 
Re-allocate your employee resources and increase their 
productivity while NCR manages your cash services 
operational issues. We’ll handle all the day to day issues 
and our comprehensive reporting keeps you completely 
informed on the CIT Management actual performance 
related to the established Service Level Agreement (SLA).

Claims investigation 
In the event of a cash balance discrepancy, NCR’s 
corporate security analysts investigate the loss and 
determine the responsible party. Depending on your 
engagement model, NCR then verifies and resolves  
those claims in a timely manner, providing you quick  
and easy closure.

Two Models to Suit your needs 
Based on your needs, NCR can take a direct or indirect 
contractual relationship with your cash services provider.

Bundle Cash Management 
By partnering with NCR to manage cash forecasting and 
CIT management, NCR can simplify day to day operational 
responsibilities, optimize cash in circulation while 
maximizing ATM availability and reducing cash delivery 
costs. NCR provides a single point of contact to manage 
the entire process. These complementary services give  
you a full picture of your cash and make certain that cash 
levels across the network are optimized, keeping your 
money working for you.
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